
 

   

Client Name: _____________________________ 

ACCT#: _________________________________ 

 

Lillybrook Counseling Services  

3190 Rochester Road Suite 105 Troy, MI 48083 (248) 834-3577 

www.lillybrookcs.com 

Jan-20 

AUTHORIZATION FOR ALTERNATIVE FORMS OF COMMUNICATION 

Lillybrook Counseling Services and/or any staff, employee, or contractor of Lillybrook Counseling Services may choose to 

communicate via email and/or text message in addition to telephone calls.  As much as possible email and text messaging is secure 

and protected though encryption but is not without some risk.  Additionally, text messaging or email should never be used for 

emergency purposes.  In the event of an emergency please call (248)834-3577 during normal business hours.  If there is no 

answer, or your emergency is after hours, please call 9-1-1 or go to the nearest emergency room.  

Text messaging 

Text message communication can be sent to (248)834-3577.  This is a centralized number and messages will be received by support 

staff.  Messages can be seen by anyone that works at/for Lillybrook Counseling Services. Messages will be delivered to the 

appropriate therapist.  Text messaging should be used exclusively for the purpose of making or changing an appointment.  Text 

messages should never be used for emergency purposes. Text messages sent to any number other than (248)834-3577 are not the 

responsibility of Lillybrook Counseling Services and therefore appropriate security measures cannot be guaranteed.  If you’d like to 

text with your individual therapist, please communicate with them about your security and privacy on their devices.  Additionally, any 

calls made to any number other that the office number (248)834-3577 are under the same provisions, protections, and policies as text 

messages.   

Would you like to communicate via text messages: ___Yes ___No  

Email 

Email communication can be sent directly to your therapist.  Emails are encrypted and secure.  Ask your therapist for their email 

address to communicate via email.  Emails should never be used for emergency purposes.  Email communication is intended for the 

purpose of making or changing appointments as well as sharing of documentation when appropriate.  Additionally, appointment 

reminders will be sent via email if you would like to receive appointment reminders.   

Would you like to communicate via email: ___Yes ___No 

Website 

Lillybrook Counseling Services can be contacted via the website at www.lillybrookcs.com.  Contacts through the website will be 

delivered to a centralized but secure mailbox and will be distributed to the appropriate individuals.  No contact for emergency 

purposes shall be made via the website.  Someone will follow up with you as quickly as is possible.  

Online Appointments 

Through the client portal which you are set up with upon scheduling your intake you are able to make, change, or cancel 

appointments.  Any issues related to appointment scheduling or cancelling will be addressed by your therapist or a representative of 

Lillybrook Counseling Services as quickly as is possible.  The online patient portal may be utilized for cancelling and rescheduling 

appointments.  Appointments scheduled via the online portal have to be approved by support staff/therapist before they are considered 

confirmed.  All efforts will be made to accommodate the requested appointment, however the requested appointment day and time 

cannot be guaranteed.  

In the event you have any issues with alternative forms of communication or wish to opt out of all alternative forms of communication 

you can call (248)834-3577 during normal business hours.   

I hereby acknowledge that I have read and fully understand the communication policy at Lillybrook Counseling Services.  

 

Signature__________________________________________ Date_____________________________ 


