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Client________________________________ 

I, ______________________________________ the undersigned, hereby attest that I have voluntarily entered into treatment at Lillybrook Counseling Services  

Further, I consent to have treatment provided by a psychologist, social worker, or counselor.  The rights, risks, and benefits associated with treatment have been 

explained to me.  I understand that either party may discontinue therapy at any time.  The Clinic encourages that this decision be discussed with the treating 

psychotherapist.  This will help facilitate a more appropriate plan for discharge.   

CLINIC POLICY 

CANCELLATION OF APPOINTMENT POLICY: A client may cancel an appointment by phoning or text messaging (248)834-3577 24 hours a day.  Additionally, 

cancellations can be made via email to your therapist or at contact@lillybrookcs.com.  YOU MUST CANCEL AT LEAST 24 HOURS IN ADVANCE.  Failure to do 

so will result in a fee of $75 billed to you and not your insurance company, if insurance is covering services.  Exceptions can be made at the discretion of your therapist 

and/or the clinical director.  

In the event that you are late, you will be seen upon your arrival and your appointment time will be reduced by the amount of time you were late.  However, if you’re 

more than 20 minutes late, your appointment will be cancelled, and you will be assessed the $75 late cancellation fee.  Exceptions can be made at the discretion of your 

therapist and/or the clinical director.  In the event that your therapist is late, your full appointment time will be honored as soon as your therapist is available.   

The online patient portal may be utilized for cancelling and rescheduling appointments.  Appointments scheduled via the online portal have to be approved by support 

staff/therapist before they are considered confirmed.  All efforts will be made to accommodate the requested appointment, however the requested appointment day and 

time cannot be guaranteed.  

PAYMENTS: Payment is expected at the time services are rendered unless other arrangements have been made with the treating professional.  If payment is delinquent 

and no arrangements are made, your account may be turned over to our Collections Agency, Congress Collections.  I, the undersigned, agree and acknowledge that I am 

responsible for full payment of services rendered.   

 

RECIPIENT’S RIGHTS  

I CERTIFY THAT I HAVE RECEIVED THE Recipient’s Rights booklet given to me at the time of intake and accessible in the clinic waiting room.  I certify that I 

have read and understand its content.  I understand that as a recipient of services, I may get more information about my rights from my Recipient Rights Advisor, Joe 

Lilly, LMSW?   

 

EMAIL AND TEXT MESSAGE POLICY: If you or your therapist choose to communicate via email or text messages, the content of said message may be only for 

the purpose of appointment scheduling and canceling, the transmission of data (e.g. worksheets, records when a release of information has been signed), or other 

general communication.  ALL EMERGENCIES MUST BE ADDRESSED VIA TELEPHONE AT (248)834-3577.  In the event your emergency is outside of business 

hours please call 9-1-1 or take yourself or your child to the nearest emergency room.   

Text message communication can be sent to (248)834-3577.  This is a centralized number and messages will be received by support staff.  Messages can be seen by 

anyone that works at/for Lillybrook Counseling Services. Messages will be delivered to the appropriate therapist.  Text messaging should be used exclusively for the 

purpose of making or changing an appointment.  Text messages should never be used for emergency purposes. Text messages sent to any number other than (248)834-

3577 are not the responsibility of Lillybrook Counseling Services and therefore appropriate security measures cannot be guaranteed.  If you’d like to text with your 

individual therapist, please communicate with them about your security and privacy on their devices.  Additionally, any calls made to any number other that the office 

number (248)834-3577 are under the same provisions, protections, and policies as text messages.   

Email communication can be sent direction to your therapist.  Emails are encrypted and secure.  Ask your therapist for their email address to communicate via email.  

Emails should never be used for emergency purposes.  Email communication is intended for the purpose of making or changing appointments as well as sharing of 

documentation when appropriate.  Additionally, appointment reminders will be sent via email if you would like to receive appointment reminders.  

Your therapist is often not immediately available for contact.  We make every effort with support staff to field non-emergent issues and to provide follow up 

as needed.  However, when they, or your therapist are not available calls are answer by our voicemail that is frequently monitored.  We will make every effort 

to return your call the same day you make it, excluding holidays and weekends.  If you are difficult to reach, please inform me us of some times when you will 

be available.   

If you are unable to reach us and feel that you can’t wait for a return call, please either go to or consult with the nearest emergency room.  If your therapist of 

the office will be unavailable for an extended time, you will be provided with the name of a colleague to contact in our absence.   

NON-VOLUNTARY DISCHARGE FROM TREATMENT 

A client may be terminated from the program non-voluntarily if A.) The client exhibits physical violence, verbal abuse, carries weapons, or engages in illegal acts at the 

clinic, and/or B.) The Client refuses to comply with stipulated program rules and case protocol or refuses to comply with treatment recommendations.  The client will 

be notified of the non-voluntary discharge by letter.  The client may appeal this decision or request to re-apply for services at a later date.   

 



  

2 

 

Service will be terminated if you are referred to a higher level of care (hospitalization, day hospital, residential program, etc.) or are incarcerated.  You may request to 

reengage in treatment once you have completed the other services.   

In addition, you have been given a copy of our program rules.  Any explicit or implicit violation of said rules could result in a termination of services.  

 

 

CLIENT NOTICE OF CONFIDENTIALITY 

Federal law and regulations protect the confidentiality of patient records maintained by the program.  Generally, the program may not say to a person outside the 

program that a patient attends the program or disclose any information identifying a patient as an alcohol or drug abuser unless: (1) The patient consents in writing, (2) 

The disclosure is allowed to by a court order, (3) The disclosure is made to medical personnel in a medical emergency, 4) the disclosure is for the suspected abuse of a 

child or the elderly, or 5) to qualified personnel for research audit, or program evaluation. (See 42 U.S.C. 290dd-2 for federal law and 42 C.F.R. Part 2 for federal 

regulations governing Confidentiality of Alcohol and Drug Abuse Patient Records.) 

To facilitate treatment and develop the best course of therapy for those seeking pre-marital therapy, it is necessary to gain insights from both parties.  Due to this fact, 

information shared during your treatment at Lillybrook Counseling Services may be discussed with your significant other at the discretion of the treating professional.  I 

understand that my spouse or significant other may have access to information documented within our chart, as well as items discussed during our joint sessions 

throughout the course of treatment.  Upon my discharge from therapy, all information revealed by my spouse/significant other should no longer be accessible by me 

without appropriate written authorization.   

 

Violation of the federal law and regulations by a program is a crime.  Federal and/or State law and regulations do not protect any information about a crime committed 

by a client either at the practice, against any person who works for the practice, or about any threat to commit such a crime.  Federal law and regulations do not protect 

any information about suspected child abuse or neglect, or adult abuse from being reported under Federal and/or State law to appropriate State or Local authorities.  

Health care professionals are required to report admitted prenatal exposure to controlled substances that are potentially harmful.  It is the practice’s duty to warn any 

potential victim, when a threat of harm has been made.  In the event of a client’s death, the spouse or parents of a deceased  client have a right to access their child or 

spouse’s records.  Professional misconduct by a health care professional must be reported by other health care professionals, in which related client records may be 

released to substantiate disciplinary concerns.  Parents or legal guardians of non-emancipated minor clients have the right to access the client’s record.  Billing purposes 

will be contracted through Health Care Connect, whom the practice has entered into, and has a Business Associate Agreement with, and whom is subjected to the laws 

and regulations of the Health Insurance Portability and Accountability Act.  When fees are not paid in a timely manner (unpaid balances over 120 days), a collection 

agency, Congress Collections, may be given appropriate billing and financial information about the client, not clinical information, for the purpose of pursing 

collection.  My signature below indicates that I have been given a copy of my rights regarding confidentiality.  I permit a copy of this authorization to be used in the 

place of the original.   

PRIVACY PRACTICES: THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU 

CAN GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY.  We are required by law to maintain the privacy of protected health 

information and must inform you of our privacy practices and legal duties.  You have the right to obtain a paper copy of this notice upon request.  We are required 

to abide by the terms of the Notice of Privacy Practices that is most current.  We reserve the right to change the terms of the Notice at any time.   Any changes 

will be effective for all protected health information that we maintain.  The revised Notice will be posted in the waiting room.  We have a designated Privacy 

Officer to answer your questions about our privacy practices and to ensure that we comply with applicable laws and regulations.  The Privacy Officer also will 

take your complaints and can give you information about how to file a complaint.  Our privacy Officer is Joe Lilly, LMSW.  You can contact the Privacy 

Officer at (248)834-3577.   

We may use information in your record to provide treatment to you.  We may disclose information in your record to help you get health services from another 

provider, a hospital, etc.  We may disclose your information in cases of emergency and/or situations of imminent risk.  We may use or disclose information 

from your record to obtain payment for the services you received including banking (checks, bank postings, credit card processing via Square, and insurance 

claims.  For example, we may submit your diagnosis with a health insurance claim in order to demonstrate to the insurer that the service should be covered as 

well as your copay would be processed and would include protected health information such as your name and address, unless the payment was made via 

cash.     

Lillybrook Counseling Services asks for permission for the use of your first name for the purpose of supervision and case consultations.  It may occasionally 

be helpful to consult with other professionals.  During a consultation, every effort is made to avoid revealing your identity.  The consultant is also legally 

bound to keep the information confidential.  As needed, I will tell you about these consultations.  By signing this form, I agree to provide said permission for 

the use of my first name.  

There is a two-way expectation of privacy for services at Lillybrook Counseling Services.  In consideration of electronic devices and capabilities you are asked 

to refrain from recording sessions in any form without the expressed written consent of all parties involved. Failure to follow this policy will result in 

termination.  My signature below indicates that I agree to follow this policy.  

Your rights: You may ask us to restrict the use and disclosure of certain information in your record that otherwise would be allowed for treatment, payment, or health 

care operations.  However, we do not have to agree to these restrictions.  You have the right to receive confidential communications from us.  For example, if you want 

to receive bills and other information at an alternative address, please notify us.  You have a right to inspect the information in your record.  This may be subject to 

certain limitations and fees. Your request must be in writing.  You have the right to complain to us about our privacy practices (including the actions of our staff with 

respect to the privacy of your health information).  You have the right to complain to the Secretory of the Department of Health and Human Services about over privacy 

practices.  You will not face retaliation from us for making complaints.   

Except as described in this Notice, we may not make any use of disclosure of information from your record unless you give your written authorization.  You may 

revoke an authorization in writing at any time, but this will not affect any use or disclosure made by us before the revocation.  In addition, if the authorization was 

obtained as a condition of obtaining insurance coverage, the insurer may have the right to contest the policy or claim under the policy even if you revoke the 

authorization.   
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Use or disclosure of your protected health information that we are allowed to make without your permission.   

If you receive mental health care, including treatment for substance abuse, information, related to that care might be more protected than other forms of health 

information.  Communications between a psychotherapist and client in treatment are privileged and may not be disclosed without your permission, except as required 

by law.  For example, psychotherapist still must report suspected child abuse, and may have to breach confidentiality if you appear to pose an imminent danger to 

yourself or others, in order to reduce the likelihood of harm to you or others.  We may assist in health oversight activities, such as investigations of possible health 

fraud.  We may disclose information from your record as authorized by workers’ compensation laws.  We may disclose information from your record if ordered to do so 

by a court, grand jury or administrative tribunal.  We may disclose information to the person listed as your emergency contact on your Screening Information form or 

written in our records, if deemed medically necessary.   

PAYMENTS 

I hereby authorize billings to me for services rendered to me by Lillybrook Counseling Services.  I understand that my insurance cannot be billed for pre-marital/marital 

therapy and that I am liable for payments of all fees.  All checks shall be made payable to: Lillybrook Counseling Services.  I am aware that Lillybrook Counseling 

Services utilizes a billing company, Health Care Connect, who is bound by the same laws of HIPAA as Lillybrook Counseling Services and does not have access to my 

clinical record.  

 

Lillybrook Counseling Services is unable to bill insurance companies for marriage counseling.  Therefore, Lillybrook Counseling does work with a sliding scale fee.  

Fees are determined on a case by case and as needed basis and must be approved by Lillybrook Counseling Services administration as well as your therapist. You may 

be asked for documentation detailing your need for financial arrangements for services.   

Additionally, I understand that I may be charged for phone calls, letters, and medical records releases.  In the event you are charged the following costs will apply: 

Letters - $15 plus an additional $1 per minute for any documentation taking more than 30 minutes  

Phone calls - The first 15 minutes are without charge.  Any call lasting more than 15 minutes will be charged $2 per minute.  
Medical Records Releases - $10 for all releases plus $1 per every 10 pages after the first 100 pages.  

 

If you become involved in legal proceedings that require participation from a therapist of Lillybrook Counseling Services you will be expected to pay for the 

professional time even if they are call to testify by another party.  Since legal involvement is time consuming the fee for preparation and attendance at any legal 

proceeding is $350 per hour.   

PSYCHOTHERAPEUTIC SERVICES:  Psychotherapy is difficult to explain in general statement.  It can vary.  There are many different methods the 

clinician/therapist may use to assist you with the concerns you are bringing to sessions.  Psychotherapy requires an effort on your part as well.  There are benefits and 

risks to psychotherapy.  Since it often involves discussing unpleasant aspects of your life, you may experience uncomfortably feelings like sadness, guilt, anger, and 

frustration, to mention a few.  The intention of psychotherapy is for your benefit.  But, there are no guarantees of what you will experience.   

The first few sessions will include an evaluation of your needs and the treatment planning process.  Your therapist may be able to offer you some first impression of 

what the work in therapy will include, should you decide to continue with therapy.  You should evaluate this information along with your own opinions and decide if 

you feel comfortable working with your therapist.  Therapy involves a large commitment of time, money, and energy, so you should be very careful about the therapist 

you select.  Not every client and therapist connection works and finding the right fit may be a process that includes a few therapists.  We would be glad to assist you 

with this process as needed.  However, there are limits to how many transfers can be considered therapeutically valid and it may be decided upon by the clinical director 

and your therapist that a transfer cannot be made.   

If you have any questions, please discuss them with your therapist whenever they arise.  If you are unable to address these matters with your therapist, you may speak to 

our clinical director.  Additionally, if we are unable to meet your needs with will be happy to facilitate a referral to another mental health facility if that is what you 

would like.   

Once psychotherapy begins, your therapist will usually schedule one 60-minute session per week at a time agreed upon by you and your therapist.  Sessions may be 

shorter or longer, or they may be more or less frequent depending on your needs and the agreement between you and your therapist.  Once an appointment hour is 

scheduled, you will be expected to pay for it unless you provide 24 hours notice of cancellation.  Exceptions can be made for circumstances beyond your or our control.  

Please see our cancellation policy listed above.  

 

THANK YOU FOR CHOOSING LILLYBROOK COUNSELING SERVICES.  

 

If you have any questions regarding this document, please discuss them with your treating professional.   

 

 

___________________________________________________   ______________________ 

Signature          Date  

 

 

___________________________________________________   ______________________ 

Witness (If not signed on the patient portal)     Date 

 

Lillybrook Counseling Services 

3190 Rochester Road Suite 105 Troy, MI 48083 (248) 834-3577 

www.lillybrookcs.com 
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